
 

Child Care Subsidy Program 
Vendor Contacts 

Vendor Web Portal 
 

www.vaecc.org 

VA-ECC Customer Service 877.918.2322 
For PARENTS with problems with 
system usage or pinning card 

Xerox Vendor Help Desk 877.918.2776 
For VENDORS with problems with 
system access or POS device 

CommonHelp / DSS Help Desk 855.635.4370 
For VENDORS with questions about 
attendance or payments 

 
 

Division of Licensing Programs 

Central Licensing Office  804.662.9743 Eastern Licensing Office 757.491.3990 

Fairfax Licensing Office  703.934.1505 Northern Licensing Office 540.347.6345 

Piedmont Licensing Office 540.204.9615 Peninsula Licensing Office 757.247.8020 

Valley Licensing Office 540.332.2330 Western Licensing Office 276.676.5655 
 
 

Child Care Aware of Virginia (CCA-VA) 

Child Care Aware of Central VA  1.800.650.2085 Child Care Aware of Western VA 1.800.681.0079 

Child Care Aware of Piedmont VA 1.800.681.0096 
Child Care Aware of Eastern VA 1.800.650.2126 

Child Care Aware of Northern VA 1.800.650.2117 

 

http://www.vaecc.org/

